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	Skill Profile Summary

	Usability / UX
	15+ yr.
	Iterative design, heuristics, live & paper prototypes, wireframes, usability testing, on-site observation, design walkthroughs, focus groups, flow charts, style guides & documentation

	Mobile
	2+ yr.
	HTML5, CSS, cross platform testing (iOS, Android, BlackBerry, Windows Mobile, Palm OS)
Native application using Appcelerator Titanium, XCode, Android SDK, Diversinet Wallet

	Web 
	10+ yr.
	XHTML/DHTML, CSS, XML/XSL, JavaScript, jQuery, jQuery Mobile, JSP, CGI, SSI, Stellent/Oracle CMS, standards-based & responsive design, ClearCase, ClearQuest, some Cold Fusion, Flash

	Tools / Design
	
	Dreamweaver, Fireworks, iRise, Axure, Visio, MS-Office, Photoshop, PageMaker, Macintosh & PC; created Mensagenda layout & design leading to 1989 award for best Mensa newsletter


	
	Professional Experience

	
	User Experience / Interaction Designer
	UnitedHealth Group, Minnetonka MN

	November 2010-
Present


	· Trained to become primary UHG technical/design contact for iRise (vendor) maintaining ongoing business relationship, in that role became “Champion of the iRise Community,” was visited by vendor UX design team for contextual enquiry, had discussions leading to $20K worth of free review licenses; implemented successful decommissioning of iRise handling remaining clients and converting demos to Axure
· Seized opportunity to build relationship with a project owner to design iPad application for medical providers (Provisor), oversaw full UX design, prototyping and successful initial presentations to key stakeholders
· Created and supported multiple UX iRise simulations for consumer and provider-oriented applications designed by 3rd party groups, including 1st level support of sales demo tool
· Collaborated on wireframe prototypes (Visio/Omnigraffle) for patient community support site (Many Strong, similar to Caring Bridge)

· Trained and lead internal department intranet project using SharePoint, researching user needs and pain points of staff, designing and implementing solution

· Accessibility lead on responsive development framework, work included prototyping sites using jQuery Mobile; created documentation for developers, visual designer and content writers

	
	Web Developer-Designer Senior
	HealthPartners, Bloomington MN

	February 2009-
October 2010


	· Designed & implemented mobile web site (m.healthpartners.com) through 3 releases

· Designed & prototyped native iPhone member proof of concept using Appcelerator Titanium

· UX design lead for case management application running natively on iPhone, Android, BlackBerry, and Windows Mobile; also included case manager & patient desktop web applications

· UX design and technical consultant for enterprise intranet rewrite using Oracle UCM, WebCenter Spaces, WordPress & plugins

· Reimplemented JourneyWell.com & related sites to meet Section 508 and WCAG 1.0 accessibility standards; included testing with internal users of JAWS and MN State Services for the Blind

	
	Principal User Interaction Designer
	Blue Cross Blue Shield of Minnesota, Eagan, MN

	May 2002-
December 2008
	· Led iterative prototype walkthroughs with business owners, business analysts, stakeholders identifying needs and defining requirements for eCRM and other web-based applications

· Initiated & established standards-based web design as enterprise standard that developers & project managers later indicated resulted in easier code implementation, & faster testing; same standards also greatly improved accessibility including WCAG 1.0 and Sect. 508 guidelines

· Convinced agent relations director to conduct focus group review of prototype to get input from agents leading to several new mandatory features to better support their needs

· Quickly created a prototype for a short pilot project that significantly advanced it after being blocked for nearly two years by clarifying & simplifying intended operation and issues for business owners

· Identified & evaluated emerging usability and web technologies for business application design, applying new methodologies to significantly improve web interaction including RSS, BlackBerry, AJAX, interaction design patterns, user personas

· Created numerous presentations of original initiatives to several levels of management including directors, vice presidents, business owners or stakeholders, co-workers and staff

· Defined & championed information design project aligned to corporate goals and objectives as part of enterprise innovation initiative including new information design of health plan information to significantly improve customer understanding

	
	Senior User Interface Designer
	CDXC Corporation, St. Paul, MN

	September 2000-
March 2002
	Designed & implemented user experiences for digital asset management web application

· Frequently met with clients and users to explain systems, identifying needs & requirements including on-site visits

· Worked with development team to minimize customization & maintenance costs often delivering results ahead of business schedule

· Customized core application user interface and interaction for clients including version matching Macintosh Aqua interface presented to Steve Jobs by CEO

· Redesigned and standardized information architecture and design for America’s Most Wanted (TV show) site reducing storage by 30% while providing multiple navigation options

	
	Web Development Manager
	Stockwalk.com Group, Inc., Golden Valley, MN

	October 1999-
September 2000
	Managed development, and development team for custom online trading web sites

· Established web standards as implementation standard reducing development time of basic visual designs to matter of hours, improving quality of site by competitive analysis and reducing size 50%.

· Web standards initiative reduced number of web designers & developers required by more than 50% as well as eliminating need for web development manager

· Hired successful web design team of 3, led group web development

	
	User Interface / Sr. Software Engineer
	Metaphase Technology, Arden Hills, MN

	March 1996-
October 1999
	Developed, tested & supported UI software for product data management suite

· Took over as team lead on server-side RPC (remote procedure call) when senior staff were reassigned to critical project

· As acting development intranet webmaster upgraded site design, improving web-based bug-tracking reporting to level that it became more popular than the company’s solution with several departments

· Created advanced, browser-based client prototypes based upon XML technologies that could replace 1M Java applet with “zero-footprint” client

	
	Technical Fellow
	MedGraphics Corp., St. Paul, MN

	January 1985-
March 1996
	Designed, created, & supported several releases of medical diagnostic system user interfaces

· Successfully led project team from usability analysis through delivery of new software product to provide easier to use software to provide more accurate test results supporting a wide range of external devices and software applications

· Took calculated risk converting hypertext system originally created for abandoned $1M R&D project, translating it between object-oriented languages to provide infrastructure that dramatically reduced development time for menus, help systems and application wizards

· Created extensive documentation for various designs and systems used by co-workers and end users for installation, customization and training

· Conducted inexpensive "passive" user analysis (paired-user) through on-site & training observations created numerous reports on training, software and hardware design issues

· Met with customers at trade shows during product roll-out and to define product needs including primary contact with Mayo Clinic pulmonary lab (Rochester, MN) and VA Hospital (Palo Alto, CA)

· Lead developer on project to integrate 12-lead ECG system with exercise stress system requiring coordination with Milwaukee-based OEM Mortara Instruments

· Supported customizations for NASA shuttle mission STS-71/76 on MIR space station (1995)

· Primary software engineer for Pulmonary Consult expert system (US patent 4,796,639)



	
	Education
	

	
	Bachelor of Arts Degree
Double Major: Computer Studies & Mathematics

Cum Laude Graduate (Cum. GPA: 3.75)

Pi Mu Epsilon (Honorary Math Fraternity)
	Macalester College, St. Paul, MN

	
	Additional Training & Career Development

	2002-present
	Member Minnesota Chapter of Usability Professionals’ Association (UPAMN); Webmaster 2003

	2011, 2004
	UPA international conferences: Usability courses, seminars & panels

	2009, 2003  
	Stellent/Oracle Content Management Training

	2008
	Edward R. Tufte course: “Presenting Data and Information”

	1983-1999 
	Member ACM SIGGRAPH & SIGCHI

	1997, 1992


	ACM SIGCHI conferences, classes, seminars & panels;  instructors included: Jakob Nielsen (web usability), Jared Spool (usability testing), Bruce Tognazzini (software/interaction design)
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